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One of the unintended consequences of 
attempting to simplify the identification and 
location of scholarly information is to be 
confronted with a confusing selection of 
resources that can frustrate the user.   This 
issue attempts to de-mystify the task of 
identifying and searching some of the 
databases that students and faculty find most 
useful. 
 
We have identified a small number of the 
databases that are available on the USMA 
Library web site in order to demonstrate the 
strengths and limitations that are encountered 
in individual databases.  Each on line source 
has idiosyncrasies that are best understood 
before beginning a search.  As always, the 
USMA Library staff is available to assist with 
doing on-line research. 
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USMA Library 
Open House 

 
On December 8th 2005 a USMA Library tradition was reborn when the Library staff 

hosted the cadets and faculty to a holiday open house.  Long forgotten is the time when plebes 
were not authorized leave during the holiday season.   Prior to 1962 during the holiday season, 
the Library welcomed cadets and visiting family members seeking a place away from the 
barracks to unwind.   Library staff from the Special Collections and Archives division located 
photographs of family members reuniting with cadets for the holidays.  These were on display in 
the West Point Room of the Library. 
  

Cadets were given the opportunity to complete a 
questionnaire that asked “what you like most about 
the Library”, “what you would change in the Library”, 
and “what would you like to see in Jefferson Hall”.  
You can read about this and the Library’s response on 
page 7.   
 

The West Point Room itself is enjoying a rebirth 
after falling out of use over the last decade.  In 1995 
the Library experienced a highly disruptive renovation 
of its heating, ventilation, and air conditioning system 
that necessitated using the West Point Room as a 
storage area for the duration of the project. 

 

 

Prior to that, the West Point Room was a popular venue for promotions, lectures, and 
even musical recitals.  Library staff members are working with faculty members to revive use of 
this area and to set the stage for the new West Point Room that will be located on top of 
Jefferson Hall.  During the fall 2005 semester, the Department of English used the room as the 
venue for two distinguished lectures.  The room has been reserved during the current semester 
for more events like this. 
 
 
 
 
 
 
 

 Another memory of the West Point Room 
prior to 1995 is the spectacular full length 
portrait of Thomas Jefferson done by Robert 
Sully that now hangs in the USMA Museum.   
When the Library opened in 1964, that portrait, 
fully 12 feet tall, was hanging on the east wall of 
the West Point Room.  As we prepare for 
relocating into Jefferson Hall, this portrait will 
once again hang in the West Point Room in the 
building named for Thomas Jefferson. 
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Database Searching 
 
 

Successful searching starts with some careful thinking about the topic.  After writing 
down some words or terms and formulating a tentative search strategy, you will need to select an 
appropriate database from the selection available to you.  The USMA web page has a list of 
categories with appropriate sources identified and you can always ask a librarian for assistance. 

 
Serious research requires a visit to authoritative sources and that requires some 

understanding of the idiosyncrasies of the particular database that you need.  One of the first 
things you’ll need to know is the time scale of your topic and the date range of the database.  
Many professional organizations have presented information in digital form from the earliest 
published journal however this is not true of every database.  Some periodical databases, Jstor 
being the most visible of these,  impose a so called “embargo” on current issues.  These sources 
will withhold publication of the digital version of a journal for an arbitrary period of time, 
sometimes 3 months others will hold publication of the digital version for a year or more.  
Knowing the starting date and ending date of the database coverage is an important first step in 
research. 

 
Among the most powerful search tools available to you are the OR and AND 

connectors that will either expand or contract your results.  Understanding how to employ these 
Boolean operators in a particular database can be very helpful.  Frequently you will find it 
helpful to employ a truncation symbols such as an asterisk to identify a word root that may have 
several spelling variations.  Another helpful device is the wildcard symbol, usually a question 
mark, inserted in a word when there are known variations.  This often occurs with words that 
have a British and American form such as the word defense or defence. 

 
Many databases will offer the option to search either the abstract or the full text of a set 

of articles.  Because an abstract is a highly abbreviated form of an article, it is necessary to use 
more precise words when using this option.  Search results are likely to be fewer in number but 
the articles that result may also be more relevant to your search than results from a full text 
search.   

 
The USMA Library offers full text access to over 17,000 journals.  There are times 

however when search results contain a citation to an article rather than to the full text.  The 
USMA catalog shows the holdings of our print and microfilm journal collections and it is 
possible that the article can be found in either of these formats.  Failing that, we are able to 
request copies of articles from other libraries via interlibrary loan or by using a document 
delivery source that will fax the desired article within 24 hours. 

 
The following 2 pages contain a small sample of the databases that are available on the 

USMA Library web site.  Members of the library staff have analyzed these and provided a 
description along with the date range that is covered and some significant search features that 
are helpful to know.  Remember that help is available at the USMA Library 7 days a week 
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Selected Databases at a Glance
Title Description Date coverage Search Hints/Unique Features
The Gallup Brain The Gallup Brain is a searchable record of 70 years of public 

opinion. The database provides polling data answers for more 
than 136,000 questions, and responses from more than 3.5 
million people interviewed by The Gallup Poll since 1935.  This 
public opinion database also contains Gallup Poll News 
Service articles, Gallup Poll Tuesday Briefing articles, and 
Gallup Management Journal articles that feature in-depth 
public opinion and management data analyses.

1935-present Basic as well as advanced searching require a 
choice between questionnaires  (actual polling 
data) and documents  (articles published by 
Gallup analyzing their polling data).  Also has a 
"Create a Trend" feature which allows 
chronological tracking of topically similar 
polling data to be displayed on automatically 
generated charts.   

Original Sources Trustworthy multidisciplinary collection of original texts 
reproduced from fully cited standard printed sources, 
encompassing historical material from the following major 
categories of knowledge: World History, U.S. History, Social 
Science, Science and Mathematics, Political Science & Law, 
Philosophy & Religion, Literature, and Language.  Includes: 
Messages and Papers of the Presidents (Washington to Taft); 
Public Papers of the Presidents (Hoover to Clinton) and the 
Weekly Compilation of Presidential Documents  (Clinton to 
G.W. Bush).

Classical Greece 
to the present.

Texts can be browsed via expanding folder 
icons or can be retrieved by boolean searches.  
To search for texts of Presidential statements 
use name of President as author.

Declassified Documents Large digital collection of formerly secret U.S. government 
documents obtained from presidential libraries. Original 
sources for these documents: various government agencies, 
including the White House, the CIA, the FBI, the State 
Department, etc. All "private" materials not originally intended 
for publication: memoranda, reports, cables, letters, etc. 
Currently: 75,000 documents; 465,000 pages. Original texts 
frequently illegible; documents often accompanied by 
transcription.     

Primarily material 
from 1940s-
present; limited 
coverage of some 
material earlier in 
the 20th C.

Advanced searching allows for for standard 
keyword searching of: terms from controlled 
thesaurus, abstracts, full text.  Also permits 
limiting by date, 109 "document types" 
(examples: airgram, briefing, bulletin, cable, 
chart, checklist, communique, etc. ) and 64 
"source institutions" (issuing agencies).

Digital National Security 
Archive

Database includes more than 55,000 important declassified 
documents regarding critical U.S. policy decisions. Currently 
there are 24 complete collections, each dedicated to a 
prominent international relations topic. Research aids include 
exhuastive bibliographies supporting each collection, as well as 
narrative chronologies extracted from news accounts.

Post WWII era to 
present.

Special search features include: limitation by 
approx. 300 document types, as well as 
"creator" and "recipient" search categories.

Polling the Nations Compilation of more than 14,000 surveys conducted by over 
1000 polling organizations in the United States and 100 other 
countries.  Pollsters include:
US polling organizations  (Harris International, The Pew Center) 
Universities  (Rice University, University of Maryland) 
Newspapers  (New York Times, Los Angeles Times) 
Television news organizations  (CBS, NBS, Fox, CNN) 
International polling organizations  (Eurobarometer) 
Special interest groups  (Boy Scouts, AFL-CIO) 
Each of the 500,000 records reports a question asked and the 
responses given. Also included in each record is the polling 
organization that conducted the work, the date the interviews 
were conducted, the release date of the information, the 
sample size and the universe.
All the surveys reported were conducted using scientifically 
selected random samples. Callers to 900 numbers, readers 
who clip surveys from newspapers or magazines to send in, or 
other self-selected respondents are not included in the 
database.

1986-present In addition to key word searches, drop down 
lists allow searches to be limited by dates,  
geopgraphic areas polled, as well as polling 
source.

Academic Universe Full text of 5,900 news, business, legal, medical, and reference 
publications (text format only, no digital images of originals) 
sources include: 
National and regional newspapers, wire services, broadcast 
transcripts, international news, and non-English language 
sources 
U.S. Federal and state case law, codes, regulations, legal 
news, law reviews, and international legal information 
Shepard's® Citations for all U.S. Supreme Court cases back to 
1789 
Business news journals, company financial information, SEC 
filings and reports, and industry and market news.  Reference 
sources include the current World Almanac, and polling data 
from various sources compiled by the Roper Center for Public 
Opinion Research dating from the 1930s to the present.

Some historical 
legal material; 
most newspaper, 
magazine and 
journal articles 
cover early 1980s 
to present.

"Guided News Search" employs drop down lists 
in a mandatory  three step process: 1)selection 
of one news category from a list of twelve 
2)selection of a news source (publication type) 
from a list of seven and 3)boolean combination 
of up to three terms found in either headlines, 
opening paragraphs, full text of articles, 
captions, or authors.  Two additional optional 
steps include: pre-selected or specified date 
ranges, and specific titles (manually entered in 
a work bar).  
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Selected Databases at a Glance
Title Description Date coverage Search Hints/Unique Features

Harp Week Full image files of "Harper's Weekly".  Coverage of national 
events during an eventful time in U. S. history.

1857-1912 Contents searchable by keyword.  May limit 
search by features.  Has a unique Literary 
Synopses mode for thousands of fictional 
pieces that were published in Harper's Weekly.

Pro Quest Historical 
Newspapers

Full images of eight major newspapers with coverage to mid-
19th century.  Newspapers included are: Atlanta Journal 
Constitution 1868-1925; Boston Globe 1857-1922; Chicago 
Tribune 1849-1984; Christian Science Monitor 1908-1991; Los 
Angeles Times 1881-1984; New York Times 1851-2001; Wall 
Street Journal 1889-1987;  and Washington Post 1877-1988.

Varies with each 
title, mostly mid 
19th through 
early 20th 
century.

Basic keyword searching with the added feature 
premitting searching by article type such as:  
display ads, editiorial cartoons, reviews, birth 
notices and more.  Multiple historical titles may 
be searched with one entry however historical 
newspapers must be searched separately from 
non historical Pro Quest products.

Congressional Universe Indexing and descriptive entries for Congressional publications 
from the 18th Cent. to the present (including Congressional 
hearings); also contains "Legislative History" entries (1970-
present) chronologically grouping Congressional materials 
relevant to passed legislation; also contains digital facsimiles of 
the Statutes at Large  and Congressional Research Service 
reports.  Primarily a means of identifying Congressional 
materials available as microform facsimiles.  From mid 90's 
forward has links to transcribed text of testimony of witnesses 
at Congressional hearings; also has text of Congressional 
Record from 1986 to present.  Bill tracking entries provide 
complete chronological overview of legislative activity for 
introduced bills.  Also has the full text of the Federal Register 
from mid 1980 forward and the Code of Federal Regulations 
from 1981 forward.

Late 18th Cent. to 
Present.

Alpha lists of laws by Popular Name leads to 
Statutes at Large  entries; S@L entries lead to 
Public Law numbers (by which Legislative 
History data is organized) as well as facsimiles 
of S@L  text.  Enacted bill numbers (found in 
S@L  margin),  in conjunction with Congress 
number, can be used to retrieve descriptive 
entries for Congressional Hearings. 
"Bibliographic" searching allows for retrieval of 
Congressional hearing entries by proprietary 
CIS number. Also has traditional keyword 
searching of all words in descriptive entires, 
with optional use of words from controlled 
vocabulary.  Searches can be limited by 
selected date ranges from a drop down list, or 
by entering dates manually.

CQ Electronic Library Eleven databases covering political subject matter, created by 
Congressional Quarterly Inc. Titles included are Congress 
Collection, Historic Documents, Politics in America, Profiles of 
Worldwide Government Leaders, CQ Researcher, Voting and 
Elections Collection, CQ Weekly, Public Affairs Collection, CQ 
Insider, Supreme Court Collection, and the Electronic 
Encyclopedia of American Government . Lots of content 
recycled from CQ print publications.

Varies by title; 
general 
concentration is 
mid 20th C. to 
present (the CQ 
Voting and 
Elections 
database has 
historical data 
back to the 18th 
Cent.

No means of searching entire collection.  Most 
CQ databases allow browsing of broad topics in 
addition to searches; users can set up "Profiles" 
that allow saving of retrieved materials as well 
as search strategies. The CQ Voting and 
Elections  database has historical maps 
displaying election results for all presidential, 
congressional and gubernatorial campaigns 
(data displayed via mouseover) as well as 
animated timelines of U.S. electoral history. 

U.S. Congressional Serial 
Set

Scanned reproduction of all documents published in the official 
Congressional series; massive in scope and content. Subset of 
larger Archive of Americana project.

Will cover 1817 
to 1980 when 
complete; current 
coverage ends in 
1880.

Multifaceted approach allows searching full text 
of documents as well as titles, bill numbers, 
Congress/session numbers, and controlled 
subject headings; browse options organize 
material under broad and narrow subject 
headings, 18 "publication categories," Standing 
Committee corporate authors, and Congress 
number; searches also possible within these 
browse options. Searches in one Archive of 
Americana database automatically execute in 
the other companion databases.  Searches can 
be limited to materials containing tables, maps 
and illustrations.  

American State Papers Digital facsimile of the entire collection of Congressional 
documents from the first 14 Congressess originally published 
by Gales and Seaton.

1789-1838 Same as USCSS above

CIAO Columbia International Affairs Online (CIAO) is a 
comprehensive source for scholarly writing in international 
affairs. Full text of a wide range of scholarship from 1991 
onward that includes working papers from university research 
institutes, occasional papers series from NGOs, foundation-
funded research projects, proceedings from conferences, 
books, journals and policy briefs.  Most sections of CIAO are 
updated monthly.

Textual sources 
drawn from 
scholarship 
published from 
1991 forward; 
subjects covered 
focus on 20th C. 
international 
affairs, some 
reference to the 
19th C.

Simple searches done by kewords alone or in 
tandem with 78 categories selected from a drop 
down list; searches can be limitied by material 
type: working papers, books, journal articles, 
case studies, and policy briefs. Material types 
also presented in various browse lists. A 
separate map and data section has interactive 
geographical maps with clickable hotspots that 
work in tandem with statistical sets of country 
data, selected from drop down lists.  Data 
source is three year old edition of the CIA 
World Factbook. 
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 It’s one of those words that have become a verb through frequency of use.  How easy is 
it to “google” a telephone number to identify the owner of the number or to “google” a location 
to obtain a map of the neighborhood?  It’s so easy that you might conclude that Google is an 
appropriate tool for serious research.  Think about this, would you be comfortable driving over 
a bridge that was designed only with the help of Google or would you feel secure using a 
weapon system designed by engineers who restricted their research to Google?  Professionals 
use research databases that conform to standards of accuracy, authenticity, and reliability.  The 
USMA Library provides these tools, many of which cost tens of thousands of dollars, to the 
USMA community because they meet the demands of serious researchers for accurate and 
reliable information. 
 
 Try doing a search in Google for “whales in Lake Michigan” and you begin to 
understand the problem.  With over 200,000 hits, the unsophisticated researcher might think 
that this is a gold mine of reputable information.  Try the same search in Google Scholar and the 
number of hits declines to less than 1,000.  These results have two significant things in common, 
none of the hits suggests that whales live in Lake Michigan and most, if not all, require you to 
pay for the information that is contained in the link.   
 
 Google’s expressed goal of “organizing the world's information and making it universally 
accessible and useful” has misled many into thinking that libraries are obsolete sources of 
information.  The most significant problem with Google is that there is no accountability to the 
end user.  Another issue concerns the fact that Google is a corporate organization with 
responsibility to shareholders and partners to show profits made from selling its search 
capabilities to other profit making corporations.   
 
 Google is not without supporters.  The Google Library Project is a commendable effort 
to create an enormous online library of digital books.  Libraries have praised this effort and 
some of the largest have contributed holdings to the project.  We can only take it on faith that 
Google will make these digital products available without charge.  The company’s stand on 
copyright is controversial and time will tell weather Google’s efforts to force a radical rethinking 
of the intellectual property protections that are now provided by the current copyright law will 
result in progress or result in a potentially damaging blow to Google’s future. 
 
 The important thing to understand is that while Google represents amazing search 
technology, the company was not built around promoting scholarship.  Used with intelligence 
and care, it can be an enormous help.  Go to Google Earth and be fascinated by the satellite 
pictures of most of the land mass on the planet.  You may want to use Google for your RSS 
feeds.  Froogle will help you locate the best price for a product that you want to purchase.  But 
for you scholarly research needs, it’s best to invest the time to learn the fine points of databases 
that you are likely to encounter in the professional environment that you will experience after 
graduation.   
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You Talk, We Listen
 
Cadets who attended the Library open house 
on 8 December were invited to offer 
comments on what they like best about the 
USMA Library, what they would like to 
change in the Library, and what they would 
like to see in Jefferson Hall when it is 
complete. 
 
Several comments reflected on the helpful 
and pleasant staff that they encounter in the 
Library.  Those observations are gratefully 
received.  Other remarks demonstrate an 
appreciation of the Library as a quiet place 
for study and research.   
 
Here’s good news for the cadet who 
suggested a change in the way books are 
renewed.  Starting soon everyone will be able 
to renew books on line provided no one else 
needs the book.  There will be a space on the 
Library web site that will explain the process. 
No more carrying armloads of books to the 
Library just to renew them. 
 
There were more than a few suggestions that 
we add a coffee shop to the Library.  You 
will have to wait until Jefferson Hall is open 
in fall of 2008 for that to happen.  It’s in the 
plan and it will be there for you.  
 
Other comments included recommendations 
to augment our collection of videos on DVE 
to include more foreign language titles and 
more current titles.  We are working to 
respond to these suggestions.  
 
Finally, the Library web site provides an 
opportunity for you to make suggestions any 
time of the year.  Don’t feel that it is 
necessary to wait until the next open house 
to offer suggestions.   

Inquiring Minds Want to 
Know 

 
In an effort to answer the question, 
“What do cadets and faculty want?” 
members of the library staff together 
with members of the Faculty Library 
Committee plan to conduct a series of 
interviews and/or focus groups in an 
attempt to identify ways to improve 
library service.  Some improvements are 
beyond our ability to implement for 
various reasons but we have been able to 
respond in a positive manner to a variety 
of suggestions that have been sent our 
way over the past several years.  Other 
ideas take time to implement.  Either 
way, we would like to hear your thoughts 
about the service you receive from the 
USMA Library. 
 
If you would like to play an active part in 
this effort, you may contact the USMA 
Librarian, Mr. Joseph Barth or Professor 
Fred Rickey from the Faculty Library 
Committee. 
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From the Archives and Special Collections of the USMA Library 

 
George Washington’s Sentiments on a Peace Establishment 

 
This extraordinary 34 page letter expresses George Washington’s recommendations to Congress 
on the establishment of a national military force that would, among other things, secure the 
borders of the new nation.   High on Washington’s agenda was the recommendation to establish 
a national military academy at West Point.  As a matter of routine, Washington employed aides 
to transcribe his thoughts for distribution to multiple individuals.  This is one of those copies, 
the handwriting and signature are not those of the General.  The entire letter, along with 
Hamilton’s written support for the establishment of a military academy, will eventually be seen 
on the USMA Library Digital Library.  A transcript is published in The Writings of George 
Washington, volume 26, page 374. 
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